
Artwork, Music, and Crafts 
   •  Music downloads
   •  Greeting cards
   •  Crafts
   •  Marketing and sale of goods

Do you have professional recordings by 
your member-musicians to which you own 
publication rights? 

Do your member-artists design greeting 
cards?

Do you have other physical artwork or 
crafts to sell? 

Do you have CDs or other physical goods 
to sell? 

We can advise you about submitting and 
marketing these at major online retailers.

Custom web-based forms and 
programs
We can provide you with ordinary 
interactive solutions such as member 
directories, ministry opportunities, and 
event registrations customized according to 
your needs.

We can also offer customized solutions 
that can be used externally or internally to 
streamline your complex processes. 
 

Examples of previous work include 

converting old, poorly designed • 
databases to ones better suited to current 
needs and technologies
involving members in updating their • 
own personal information
processing work requests• 
streamlinging processes with multiple • 
steps and/or approvals

Collaborative Technologies
There are numerous technologies that can 
help us work together in real time and 
on varied schedules. Each solution has its 
advantages and disadvantages. We can work 
with you to determine which solutions would 
best suit your needs and circumstances and 
train you in their use.

Contact
Sister Kathleen Burns, IHM 
skb@sistersofihm.org
570-780-8882
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IHM Technology Consultants
Consulting Services and 
Custom Programming
We have extensive experience applying 
technology to create new possibilities and 
solve all sorts of problems. Do you have 
an election coming up and want to use an 
electronic process? Do you need to find a way 
to collaborate online? Do you have a complex 
process that needs to be streamlined? Do 
you need to rethink an old database? Do you 
want to publish congregation documents or 
members’ writing? Talk to us, we can help.

Who We Are

Kathleen Burns, IHM, EdD
Kathleen has been teaching 
workshops and courses in 
various uses of technology 
for more than twenty 
years. Her skills include 
collaborative technologies, 
database design, cfml 
programming and website 

planning, architecture and management. She 
is especially skilled at explaining technology 
to people with no technical background. She 
holds a doctorate in Instructional Design 
and Communications from Teachers College, 
Columbia University. She currently serves as 
Director of Web Development at Marywood 
University, Scranton, PA, and as an instructor 
and technical advisor to the African Sisters 
Education Collaborative.

We use your existing hardware (e.g. laptops 
borrowed from members). No additional 
software will be installed on these computers. 
We create our own wireless network, so you do 
not need network access in the voting area.

We provide online video training for your 
members and online practice ballots in advance 
of the election. We train your tellers,  assist 
with the voting process, and administer the 
election. We manage all the technical issues.

As an add-on service, we can provide online 
biographical profiles of nominees.

Self- publishing 
E- books •  Audio books •  Print-on-demand 

Your congregation documents—constitutions, 
supplemental documents, directories, etc.—can 
be formatted to be stored and read on Kindles, 
Nooks, other readers, tablets, smartphones, 
as well as laptops and desktop computers. 
Upload them to your website to give your 
members on demand access to them without 
cost to them.

Extend your outreach and increase your 
revenue by offering your members’ writing 
for sale as ebooks with major online book 
retailers. Offer them as audiobooks and print-
on-demand paperbacks through book retailer 
partners.

We can professionally format your books and 
documents and advise you on marketing them.

Grace Surdovel, IHM
Grace currently serves as the 
Director of Master’s Programs 
for the School of Education 
at Wilkes University. Her 
skills include the design and 
implementation of online 

courses, course management systems, and 
collaborative technologies. She specializes 
in teaching the use of classroom technology. 
She has a talent for providing support and 
troubleshooting for people with varying levels 
of technical skill. She is in her final year of study 
for a doctorate in Educational Leadership with 
a concentration in Educational Technology from 
Wilkes University. She holds a Master of Science 
in Information Science and a Bachelor of Science 
in Graphic Design from Marywood University. 

Kathleen and Grace are joined by other IHM 
technical area consultants.

Our Services
Election Services
This is a consultative service in which we 
manage the mechanics of your elections. 
Our computerized process, designed for the 
way religious congregations conduct their 
elections, will be customized to your particular 
requirements. The process works equally well 
in ritual/chapel or meeting settings. It is fully 
compliant with the requirements of Canon law 
and will be customized to your Congregational 
requirements.




